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1. llean u3y4yeHus: TUCHUILIHHBI
Heabto ocBoeHust AUCHUTUIMHBI «KOH(IUKTONOTHS B MEXJIMYHOCTHBIX OTHOIICHUSIX)
SIBIIIETCS. OCBOGHHE M OTPabOTKAa OCHOBHBIX IOAXOJOB K YIPABICHUIO MEXIMYHOCTHBIM
KOH(JIUKTOM.
3agayamMu OCBOCHHUS TUCITUTUIAHBI SBIISTFOTCS:

dbopMupoBaHHEe YMEHMH U HABBIKOB II0O3HAHUA,

aHamM3a W TPOTHO3MPOBAHUS

KOH(JIMKTOJIOTUYECKUX ACHIEKTOB MPO(PECCHOHATBHOMN IEATEIIbHOCTH;

— npruoOpeTeHe NMPaKTUYECKIX HAaBBIKOB M YMEHHI MOBEACHUS B KOH(QIMKTHBIX CUTYaLlUsX,
a TaKKe MPABWIBHOM OLEHKH, MPOTHO3UPOBAHUSA, MPOMUIAKTUKA KOH(MIMKTOB, ONTHUMAIBbHBIX
CPEICTB ¥ CIIOCO00B MX pa3pelieHus U YIpaBieHUs: KOH(MIUKTHBIMUA CUTYaLUSIMU.

2. MecTo TUCHMILIMHBI B CTPYKTYPe OCHOBHOM 00pa30BaTe/IbHOM NMPOrpaMMbl

JucuurumHaa

«KoHdnukronorus

B MCXKINYHOCTHBIX OTHOLICHUAX» SABJIACTCA

(baKkyIbTaTUBHOW JUCIUTIIMHON Y4eOHOTO IIaHa.
I[I/ICI_[I/IHJII/IHa HN3y4acTCd Ha BTOpPOM TOAY IMNOATOTOBKH OpAWHATOpA, CCJIM HWHOC HC
OTIPENIEJICHO €r0 MHINBUAYAIbHBIM TIAHOM IO OTOBKH.

3. [Inanupyemble pe3yJbTaThbl 0CBOEHHS MPOrPaMMbl JUCHUTIIUHBI

3.1. Ilnanupyemble pe3yJbTaTbl 00y4YeHHsl, COOTHECEHHbIe C YCTAHOBJIEHHHIMH B
nporpaMMe OpAMHATYPbI HHANKATOPAMH J0CTH:KeHUsI PopMUPYeMBbIX KOMIIeTEeHIIU

Koa u HamMeHoOBaHHe
KOMIIETEHIIHH
BbINYCKHHKA

Koa m HauMeHOBaHMeE
MHANKATOPA 10CTHKEHUS
KOMIIETEHMH BbIYCKHUKA

Ilepeyens MIaHHPYeMBIX Pe3yJIbTATOB 00y4eHUs MO
AUCHHILTAHE

YK-3. Cnocoben
PYKOBOAUTH paboTOi
KOMaH/Ibl Bpayeil,
CpEIHETr0 ¥ MJIAJIIIETO
MEIUIIMHCKOIO
TepcoHaa,
OpPTaHN30BBIBATh
TpOoIeCcC OKa3aHUs
MEIUIUHCKON TOMOIIHA
HACEJICHUIO

YK-3/U/I-1. BeipabaTbsiBaer
CTpaTeruio COTPYIHUYECTBA U
Ha €€ OCHOBE OpPraHu3yeT 0TOop
4YJICHOB KOMaH/Ibl Bpayuei,
CPETHETr0 U MITAJIIIIETO
MEIHUIITHCKOTO TIEpCOHANA IS
JIOCTHKCHUS IMOCTaBICHHOM
LIeJIH, pacTIpeeNsisa POd B
KOMaH e

YK-3/U-2. IInanupyet u
KOPPEKTHPYET paboTy KOMaH/bl
Bpayei, CpeIHEro U MJIaJIIIero
MEJIMIIMHCKOT0 IIepcoHaa ¢
Y4ETOM JIMUHOCTHBIX
0COOEHHOCTEH, MHTEPECOB H
MHCHHUH €¢ YJICHOB;
pacIpenenseT MopydeHus 1
JIENIETUPYET MOTHOMOYHS
YJICHAaM KOMaH/IbI

YK-3/M-3. Pa3zpemiaer
KOH(MJIMKTBI ¥ IPOTUBOPEUHS
IIPY JIEJIOBOM OOILEHNH Ha
OCHOBE Y4eTa UHTEPECOB BCEX
CTOPOH

3HATH:
— OCHOBBI IICUXOJIOTUH, COTPYAHUYECCTBA M KOMAHTHOU pabOTHL;

— TIpaBa U JOJHKHOCTHBIE 00S3aHHOCTH YJICHOB KOMaH/IbI;

— TMPHUHIUIGI TUIAHUPOBAHMS TEKyIIeH paOOTBI M paclpeieneHus
Harpy3KH;

— OCHOBBI KOH(IMKTOJIOTHH W TPUHIHITEI Pa3pemIeHus] KOHQIHAK-
TOB ¥ IPOTUBOPEUNH;

yMeThb:

— BeIpa0ATHIBATh CTPATETUIO COTPYTHHUYCCTBA;

— OpPraHU30BBIBATH OTOOP YICHOB KOMAHJIBI M PaclpeeisaTh POJIH B
HE;

— IUIAHUPOBaTh M KOPPEKTHPOBATH PabOTy KOMAHABI C YYETOM
JUYHOCTHBIX 0COOEHHOCTEH €€ YICHOB;

— pacrnpeaciaTb MOPYUCHUA U JACJICTUPOBATH IMOJHOMOYMS 4YJICHAM
KOMaH/IbI;

— pa3pemaTh KOH(QINKTHI U IIPOTHBOPEUHNS B KOMaH/IE;

— MOTHBHpPOBATh KOMAaHAY U €€ YYaCTHUKOB Ha JOCTIKCHHE 00IIe-
TO ¥ HHIWBHUyaJbHOTO Pe3yNbTaTa;

BJIA/IeTh:

— HAaBBIKOM BLIpa6OTKH CTpaTeruu COTpyaAHN4CCTBA,

— HABBIKOM OTOOpa WICHOB KOMAaHIbl U pacHpeiCiCHUS POJici B
HEW;

— HaBBIKOM IUIAHMPOBAHMS U KOPPEKTUPOBKH pabOThl KOMAaHBI C
y4ETOM JINYHOCTHBIX OCOOCHHOCTEH €€ YICHOB;

— HaBBIKOM pacCIpEIENICHUs IOPYYEHUN U JEJIETUPOBAHUEM II0JIHO-
MOYHH 4IeHAM KOMAaH/IbI;

— HaBBIKOM Pa3pelIeHUH KOH(PIUKTOB U MPOTHBOPEUHI B KOMaH/IE;
— HaBBIKOM MOTHBAIIMH Ha JOCTH)KEHHE KOMAHJIHOTO W WHIMBUIY-
AJBHOTO PE3yJbTaTa.

YK-4. Cnocoben
BBICTPANBATh
B3aNMOJIENCTBUE B
pamKkax cBoei
npoQeCCUOHATBHOM

YK-4/M]1-1. YcTaHaBiIuBaeT U
pa3BuBaeT npodheccuoHabHbIC
KOHTaKTbI B COOTBETCTBHH C
MOTPEOHOCTSIMHU COBMECTHOM
JIESITEIbHOCTH, BKITIOUasi OOMeH

3HATh:

— OCHOBEHI H TIPAaBMJIA I€JIOBOH KOMMYHHUKAIIAH;

— IPUHIAIIEI BEIPAOOTKY €IMHOM CTpaTeTny B3aNMOACHCTBIS,

— IpaBWia BEACHUS TUCKYCCHIA;

— TEPMHUHOJIOTUYECKUE €IUHUIBI 1 HOMEHKJIATYpHble HaMEHOBa-




Koa n HanmmeHnoBanue Kon n HanmeHoBaHMe Ilepeyens MIaHUPYeMBIX Pe3yJIbTATOB 00y4eHUs MO
KOMIIETCHIIUH HHAUKATOPA JOCTUKCHUSA AUCHUIIINHE
BBIITYCKHUKA KOMIICTCHIIMH BbINIYCKHHKA
JIESITETbHOCTH nHpopManren U BRIPpadOTKY HUS JJI aKaJeMUIeCKOro U MPpo(heCCHOHATTLHOTO B3aUMOIEHCTBUS
€JIMHOM CTpaTerun B CBOCH cepe AesITeTbHOCTH;
B3aUMOJEHCTBUS YMeTh:
VK 4/I/II[ 2 — YCTaHaBJIUBaTh W pa3BUBAThb HpOd)eCCI/IOHaHI)HBIe KOHTaKTbl B
: COOTBETCTBHUU C HOTpC6HOCTHMI/I COBMECTHOM JACATCIBbHOCTH,
ApPryMEHTUPOBAaHHO U N
— oOMeHMBaThcs MHOpMaNMeil U BbIpadaThiBaTh €IUHYIO CTpaTe-
KOHCTPYKTHUBHO OTCTAaUBACT o .
TUI0 B3aUMOJCUCTBUSA,
CBOH IIO3UIIUHU U UJICU B o
— Y4JacCcTBOBaTh B HpO(l)eCCI/IOHaJ'H)HOI/I AUCKYCCUU U apTyMEHTUPO-
aAKaJCMHUUYCCKUX U
BAaHHO U KOHCTPYKTHBHO OTCTAaMBACT CBOU NO3ULIUU U UCH,
po¢heCCHOHATBHBIX
— BLI6I/IpaTI> CTHJIb ACJIOBOIO OGIIIGHI/ISI B 3aBUCUMOCTU OT CUTYya-
JUCKYCCHUAX .
LUH;
YK-4/U]1-3. BriOupaer ctuib — HCIOJB30BaTh TEPMUHOJOTMYECKUE €IUMHULBI U HOMEHKIATYp-
JCJI0BOTO 06H.[6HI/IHB HbIC HAaMMCHOBaHUA TJId aKaJCMHUYCCKOI'O U HpO(i)CCCI/IOHaHLHOFO
3aBHCHUMOCTH OT LCJIN U BSaHMOHCﬁCTBHﬂ;
YCIIOBUI NAapTHEPCTBA; BJIA/IeTh:
AnanTUpyeT p€4b U CTUIIb — HAaBBIKOM YCTAaHOBJICHUS WU pPa3BUTUA HpO(l)eCCI/IOHaJ'IBHLIX KOH-
O6H.[€HI/I$I K CUTyanusiam TaKTOB B COOTBCTCTBHU C HOTPC6HOCT$IMI/I COBMECTHOM ACATEIIbHO-
B3211/IMOZ[€I7[CTBI/I$[ CTH,
— HAaBBIKOM O6MeHa HUHPO Mauneﬁ H BbI a6OTKI/I CHHHOﬁ cTpareruu
YK-4/1 1-4. Ucnionb3yeT o . Gop P P
B3aUMOACHUCTBHUA,
TCPMHUHOJIOTUYCCKUE CAUHULIBI 1 o
— HABBIKOM BCICHUS HpO(beCCI/IOHaHI)HOI/I AUCKYCCHUH U OTCTaMWBa-
HOMCHKJIaTYPHBIC o o,
HHA CBOUX IMO3HUIIMHU U UJICH,
HaNMMCHOBaHUA OJIs1 .
— CTHJIAMHU OCJI0BOI'O 06H.[GHI/I$I,
AKaAEMHUYECCKOI0o U
— HCHOJIb30BAHUCM TECPMHUHOJOTUICCKUX CAWUHHUL U HOMCHKJIIATYP-
podecCHOHaNBEHOTO o
o HbIX HAMMCHOBAHHHM JII aKaJCMHUYCCKOI'O U HpO(i)eCCI/IOHaJ'ILHOFO
B3auMO/JCHUCTBUA o
B3auMOJCUCTBUA.
4. TpynoeMKoCTb pa3iejioB TMCUUIIMHBI U BUIAbI 3aHATHI
OO0t 00beEM JUCHUILINHEL B 3aYETHBIX €IUHALAX: 1
OO61muit 00beM JUCIUILIMHBI B aKaJCMUYCCKUX Yacax 36
dopma NPOMEKYTOUHOM aTTECTALIUH: 3a4eT
No HanmeHoBaHMe pa3aeioB Konra B Tom umncie Beero
= 9
JTUCIUIIINHEI KTHas CP
n/n J II C aK.4.
padora
[TonsiTHe KOH(IIMKTA U €r0 CTPYKTYpa.
1. | Teoperuueckue TTOJIXO/IbI B 4 2 2 10 14
KOH(JIMKTOJIOTHH
2. | KoH}muKT KaK conuanbHblii peHOMEH 2 2 8 10
VYnpasnenue KOH(JIUKTOM:
3. 4 2 2 8 12
paspenieHre u npouIakTuka
Hroro 10 4 0 6 26 36

JI — nexyuu, C — cemunapcxue 3auamus, Il — npakmuueckue 3anamus, CP — camocmoamenvHas
paboma ooyuarowe2ocs

5. Conepxxanme pa3iesioB, TeM TUCHHILIHHBI

Pazgen 1. Ilonsatue koHdaukTa M ero crpykrypa. Teopermueckue mnoaxoabl B

KOH(JIUKTOJIOTHH.
Tema: OcHnosvlt  konpauxkmonoeuu. Ilonstue xkondumkra. KoHuukT Kak cmocod
paspelieHrss 3HAYUMBIX TMPOTHBOPEYM, BO3HHUKAIONIMX B  TPOIECCe  B3aMMOJCHCTBUS.

[IpoTuBOMEHCTBIE W TPOTUBOOOPCTBO CYOBEKTOB KOHGMKTA. [IpoTHMBOpeunss Kak pedeBbIC




JIeicTBUs, HANpaBJICHHBIE HA HaHECEHHE yliepOda MPOTUBOMOIOXKHON cTopoHe. Kiaccuduxanmum
KOH(MKTOB. THMBl KOH(MIWKTOB: MO HWCTOYHMKAM BO3HMKHOBEHUS (KOH(JIMKTHI IIEHHOCTEH,
UJICHTU(PHUKAIMN), TIO0 COLHUAIBHBIM IOCIEACTBUAM (IECTPYKTUBHBIE M KOHCTPYKTHUBHBIE), IO
MacmTabHOCTH, 110 (hopMam OOPHOBI, M0 OTHOIIEHUIO CYOBEKTOB K KOH(DIUKTY, IO UCIIOJIb30BAHUIO
cropoHamMu TakTHKH. CTpykTypa KoH(uuKTa. O0bekT crnopa. CyObekThl KOHQIIUKTA (OTACIbHBIC
WHIUBUJIBI, TPYIIIBI, OPraHU3alllM). YCIOBHS NpOTeKaHWs KOHGIuKTa. Macmrad KOH(IIHKTA.
Crparernd M TaKTUKH TOBEACHUS CTOPOH. McXoapl KOHQUIMKTHOW cHUTyauuu (TIOCIEINCTBHS,
pe3yabTaThl, UX OCO3HAHHE).

Bunsl koH(GAMKTOB. BHYTPUIMYHOCTHBIE, MEXIUYHOCTHBIC, TPYNIOBBIE KOH(IUKTHI.
OcHOBHBIE TTapaMeTpbl KOHPIIMKTA B (DaKTOPHI, BIHUSIONIUE HA IX HHTEHCHUBHOCTD.

[ToHATHE BHYTPUIMYHOCTHOTO KOH(QUIMKTA, €ro OocoOeHHOCTH. (OCHOBHBIE KOHIICTILIUU
BHYTPHJINYHOCTHBIX KOH(pmKTOB (3. @peiin, K. FOur, 2. ®pomm, K. Xopuu, A. Axnep, Macnoy,
K. JleBu). ®opMbl TIpOSIBICHUS BHYTPUIUYHOCTHBIX KOH(MIMKTOB U UX CHMITOMBI: HEBPACTCHHSI,
sripopusi, perpeccus, MPOESKIHsI, HOMAAU3M, panroHann3M. CrocoObl pa3penieHus: KOHPJIUKTOB U
UX Cofep)KaHue: KOMIPOMHCC, YXOJI, IePeOpUueHTALNs, CyOIUMaIus, uaeanu3alns, BHITECHEHHE,
koppeknus. [TorpeOHOCTH, HHTEPECHI, IEHHOCTH W MOTHBHI TIOBEACHUS JTMYHOCTH. BHYyTpeHHHE U
BHEIIHUE TPOTUBOpPEUMs JIMYHOCTH M WX B3aUMOCBs3b. llepexmBaHMe Kak OCHOBa
BHYTPHJIMYHOCTHOTO KOH(IMKTA. [TociiecTBUS M IPOSIBICHHUS BHYTPHINYHOCTHBIX KOH(MINKTOB.

[ToHATHE MEXIUYHOCTHOTO KOH(IUKTA, €ro0 OCOOCHHOCTH M CTPyKTypa. OCHOBHBIE
MOJIXOAbl B HM3YyYCHHH MEXJIMYHOCTHBIX KOH(MIMKTOB (MOTHBALIMOHHBIN, OpraHW3aIlMOHHBIN,
JesITeIbHOCTHBIN, KOTHUTUBHBIN U 11p.). Kitaccudukamyumu MexIu4HOCTHRIX KOH(IUKTOB. Ponesoe
obmenne. Cdepbl MPOSBICHUS MEXINYHOCTHBIX KOH(JIMKTOB. YTPaBICHHE MEKIUYHOCTHBIMU
KOH(JIUKTaMH.

Tema: Ipynnoevie kougaukmoi. [loOHSATHE TPYNIOBBIX KOH(IUKTOB, KIACCHUPUKAIIHS.
OcobenHoct 06pa3a KOHGIMKTHOW CHUTyallud B TPYMNIOBBIX KOHQUIMKTaX. [ pynmoBbie HOPMBI,
IIEHHOCTH, (YHKIMH, CIIOCOOBI TOBEICHHWS M MEXaHW3Mbl BO3HHKHOBEHHS MEXTPYIIIOBBIX
KOH(QIMKTOB. KOH(QIUKT TuUNa «IMYHOCTh — TPyIIay, ero 0coOeHHOCTH. OCHOBHBIC MOHSATHS:
CTaryc, NO3HIINs, BHYTPEHHSS! YCTAHOBKA, POJIb, TPYIIIIOBBIC HOPMEI.

MexrpymnmnoBele  KOH(DIUKTBL, #WX OpuuuHbBl ©u  QyHKIuH. DOpMBI  NMPOTEKAHUS
MEXTPYIITOBBIX KOH(MIMKTOB M CITOCOOBI HX pa3pelicHHUS.

Pa3neua 2. KoH(IMKT Kak connanbHbIi eHOMEH.

Tema: Kougpnuxm 6 cmpyxmype coyuonocuu. KOHQIUKT ¥ COUMANBHBIC MPOTUBOPEUHS.
Jerepmunanusi KoHGIMKTA. DTanbl pa3BUTHA KOH(IMKTA, UX OCHOBHOE cojaepkanue. Kpurepun
BBISIBJICHHSI dTarna pa3BuTHs KoH(MIHMKTA. [IpuyrHBI KOHMIMKTOB, MX Kiaccupukamus. [IpuauHbl
KOH(MJIMKTAa ¥ OCHOBHBIE THWIIBI TNPUYWH: HaJU4de MPOTUBOMONOXKHBIX  OPHCHTAIUN;
UJICOJIOTUYECKHE MPUYNHBL: TIPUYHUHBI, 3aKITFOYAIONIMECs B PA3IMYHBIX (OPMAX SKOHOMHUYECKOTO U
COLMAJILHOTO HEPABEHCTBA; NPUYMHBI, JISKAIINE B OTHOIICHUSIX MEXIY 3JEMEHTAaMH COIMaIbHON
ctpyktypbl. Ctpecc. Ilpuumbbl 00bekTHBHBIE. CyOBEKTHBHBIC NMPUYHHBI MPOTHBOPEUUS MEKIY
OTIENbHBIMU ~ MHAWBHIAMHU. (Cxema: TPUYMHBI KOH(MIMKTA B OpraHu3anud. [IpuauHb
JNeCTPYKTUBHBIX KOH(DIUKTOB. [IpUYMHBI KOHCTPYKTHBHBIX KOHPIHUKTOB. OCTpOTa KOH(IIMKTA KaK
KOH(JIMKTA C BBICOKOW HMHTEHCHBHOCTBIO COIMAJIBHBIX CTOJKHOBCHHMU. J[TUTENbHBIC 3aTSHKHBIC
KOHQIMKTEL. CriocoObl BbisiBIIeHHUS. DYHKIUU KOH(MIMKTA. 3HAUYEHWE 3HAHUS O TPUYMHAX
KOH(JIMKTA JJIs1 IeATENbHOCTH COIMAIbHOro paboTHHKa. CTaauu (3Tambl) pa3BUTHS KOH(DIMKTA.
[IpenkondauktHas curyarusa. CrnocoObl BbIsIBIEHUA. MWHIMIEHT — COOCTBEHHO KOH(IJIUKT
(primaacta koHpmukTa). CrnocoObl BbIABICHHUA. DcKananus KoHGIMKTa. CriocoObl BBISBICHUS.
Paspemenne xoHdaukTa. 3aBepmieHre KoHpaukTa. KpuTepwwm 3aBepuieHUss W Pe3yIbTaThl.
[MoctkoHdnukTHAS cutyanus. CocoObl BBISIBICHUS.

Tema: Kongauxkmoghoous. Ctunu noeaeHusi B koHpaukre. [lonarue xkoHpaukTOohOOHN.
IIpupona u mexanusmbl KoHGUKTOPOOMH. CTHIM pa3pelieHdus KOH(MIMKTA. YKIOHEHHE.
CrnaxuBanue. Ilpunyxnenune. Kommpomucc. Pemenue mnpoGnembr. Kondmukrodobdus kak
NPUYMHA U CJIEJCTBHUE MCUXOJOTUYECKUX M COLMAIBbHBIX ABICHUNA. CrocOObI BBISBICHUS CTEIICHU
KOH(PMKTOPOOUHN Yy MAITMEHTOB MEAUITMHCKOTO PaOOTHHKA.



Pa3nes 3. YnpaBienne KOHQINKTOM: paspelieHre U NPopuIaKTUKA.

Tema: Jluunocms 6 xoughauxme. IloBenenne muaHocTy B KoOHGuMKTE. CTpaTErny MOBEICHUS
B KOH(QIIUKTE, UX Kiaccupukanuu (obuwmiit 0630p). Kpurepuu s¢pdexrnBrocTH BBIOOpa cTparerun
noBesieHUs B KOH(pIUKTe. BiausHue Ha BBHIOOp CTpaTernu MoOBeAEHUS B KOH(IUKTE OKpYyKarolien
cuTyalnuu. BiusiHre Ha BBIOOP CTpAaTEeTHH MOBEACHUS B KOH(MDIMKTE KYJIbTYpHOU MPHHAICKHOCTH
Y4aCTHUKOB. BnusHue Ha BBIOOp cTpaTeruu MNOBENEHUS B KOH(IMKTE JUYHOCTHBIX KadyecTB
y4yacTHUKA. TpylnHbIE CHUTyalldd B >KU3HEACSTEIIbHOCTH YEJIOBEKa. XapaKTEPUCTHUKA TPYAHBIX
curyauuil. Ilpu3Haku TpyIHOW CHUTyallMu. YPOBHU TPYAHOW cUTyauuu. TpyaHble CHUTyaluu
JIESTENILHOCTH (MPOOJIEeMHBIE CHUTYalldd, AaBapUMHBIE CHUTYaIlMH, OSKCTPEMAbHBIE CHUTYAIUH).
TpyaHble CUTyalluu COIMAIBHOTO B3aUMOJEHCTBHUS. TpynHble CHUTyallud BHYTPUIMYHOCTHOTO
TTaHa (BHYTPUJIMYHOCTHBIE 3aTPYTHEHUS, BHYTPUIMYHOCTHBIE KOH(IUKTBI, )KU3HEHHBIC KPU3HCHI).
[TpoGiema Bo3pacTHBIX Kpu3ucoB. [loBeneHne yeaoBeka B TPYIHBIX CUTYaIUSX.

Tema: Memoowr  ypecynuposanusi  kougaukmos. IlocpegHMYeCTBO Kak  Crocod
yperynmupoBanus KoHbpukta. OOyueHue H((PEKTHBHOMY TIOBEACHHIO B KOH(JIMKTAX M HUX
paspemienuto.  OOmmMe peKOMEHIAIMHM 1O  yIpaBieHHI0  KOH(mukrtamu. OpraHuzamus
MIEPErOBOPHOIO IMpoliecca Kak OCHOBHOTO METO/a PEeryaupoBaHus KOH(DIUKTOB. KOHCTpYKTHBHBIE
U JECTPYKTUBHBIE TNPUHIUIB U MOJEIN OpraHU3alMy NEPEroBopHOro mnpouecca. OCHOBHbIE
XapaKTepUCTUKU CTaHJIAPTHBIX METOJIOB BEACHMSI NEPEroBOPOB. MeTOI0IOTHs «IPUHLIUITHAATBHBIX
IIEPEroBOPOBY, €€ 0COOEHHOCTH, KOHCTPYKTHBHbIE Hayala U HPABCTBEHHO-3TUYECKHE MPUHIIUIIBL.
MeTtononorus  «O3UIIMOHHBIX [EPErOBOPOBY», clelnu(prKa, BO3MOXHOCTH U OrPaHUYECHHUS.
Merogonorust «ajabTEPHATUBHBIX TMEPETOBOPOBY», XAPAKTEPUCTHUKA, YCIOBUA MPUMEHEHUS,
OCHOBHBIC TpUHIUIBL. CTwim T1eperoBopHoro mporecca. OCOOEHHOCTH 3MOIMOHATBLHOMN
peryisiiMM MEepPEroBOPHOro Ipolecca U KOMMYHHMKAllMM YYaCTHHUKOB IIEPErOBOPHOIrO IpolLecca.
Haubonee tunuuynpie ommOKH BeACHMsI MEPErOBOPHOIO IMpoliecca U CHOCOObl UX MPEOAOTICHHUS.
CriocoObl  pazpemieHust kKoHukTa. CHIOBBIE CHOCOOBI MOJAaBICHUS KOH(MIUKTA. YTpaBicHHE
KOH(JIMKTAaMHU. YCJIOBHS MPOBEIEHUS NMEPEroBOPOB: HAJMYME CTOPOH, 30HA OOIIUX HHTEPECOB,
paznuuMs B TOIXOJaX K pEMICHUI0 KOH(MIUKTA, >KeTaHWe JOCTUYh B3aUMOIIOHUMAHUS, y4eT
WHTEPECOB JAPYT JIpyra. DTarbl BeJCHUS ePEroBOPOB (HAYaIbHBIN — MOJTOTOBUTEILHBIHN, IIEPBBINA —
UCCIIENOBATENIbCKUM, BTOPOM — OTCTaMBaHUE IPEUMYLIECTB, TPETUH — 3aKIIOYUTEIBHBIM —
COrJIacoBaHUE IMO3ULKUI). DJIEMEHThl MPUHIMINAIBHBIX MEPEroBOPOB (JIOJIM, MUHTEPECHI CTOPOH,
B3aUMOBBITOJHBIE BapUaHThl, KPUTEPUH pPe3yabTaroB). I[IpUHIMIOBI BO3MOXXHOTO  y4acCTHUS
MocpeIHMKa B TeperoBopax. PeaibHOEe MOBeAeHHE MOCPETIHUKOB. Tpu BuAa MOCPETHUYECTBA
(popmanbHOE, HEGOpPMaTBLHOE, 00IIECTBEHHOE). DTalbl B MOCPEAHNYECTBE (BHAYaje, B MPOILIEcce).
Kapra xondmnukra. MeauaropctBo u peryiaupoBanue KoHpaukra. CylmHOCTb, BUJIBI U (QYHKIIUU
IIeperoBOpoB. MeauaTopcTBO U peryarupoBaHue KOH(IUKTA. JMHaAMKUKa IeperoBOPHOro Mporecca.
[TogroroBka k meperoBopaMm. BeneHuwe W aHanu3 pe3yabTaToB meperoBopoB. Ilcuxomorudeckue
MEXaHU3MBl M  TEXHOJOTHS IEpPEeroBOpoB. MeToAbl  yperyliMpoBaHUS  KOHQIIMKTOB ¢
MICUXOJIOTHYECKOW  mojoruiekoi. [IporHo3mpoBanne ©  mnpoduiIakTHKa KOH(PIMKTOB  Kak
HeOTheMJIeMass 4acTh ynpaBieHus KoHpmukToM. [loHATHE O crmocobax NPOrHO3UPOBAHUS U
npogmIakTuKu KOHGIUKTOB. HIUBUAYaIbHBIE CTIOCOOBI MpOoduiIakTHKH KOoH(MKTA. [TpuHIMIED
KOHCTPYKTUBHOT'O B3auMoJielcTBUs. DOpMHpPOBAHHE HABBIKOB IIPOTHO3MPOBAHUS BapHAHTOB
pPa3BUTHUSI MEXKJIMYHOCTHBIX OTHOLIEHUM U B3aumopeictBus. Poiab mnpodeccHoHanbHBIX U
JUYHOCTHBIX OCOOEHHOCTEH B IPOTHO3UPOBAHUH U TPODUIAKTUKE KOHPIUKTHBIX CUTYAIIHA.

6. CeMuHapcKue 3aHATHUSA

Ne Tema, conep:kanue 3aHATHHA Kox-Bo Texymmit
n/n 4acoB KOHTPOJIb

1. | llonsiTue KOH(PJIUKTA U ero cTPYKTYphbl. TeopeTuyeckune

2 YCTHBIH OIIPOC
MOJAX0/AbI B KOH(IHKTOJIOTHH

Bonpocuwi:

1) Tlowsarue xoHdaukra. KoudmukTr kak cmocob
paspelieHuss 3HA4MMBIX [POTUBOPEUUi, BO3HHKAIOMINX B
MPOLECCE B3aUMOICHCTBHUSI.




2) Knaccuduxanum KoH(IUKTOB.

3) CrpykTypa KOHIIUKTA.

4) O6bekT cropa. CyObekTbl KOH(MKTA (OTAEITbHBIC
WHIUBUIBL, TPYIIIBI, OpTaHU3AINH ).

5) YcnoBus  mpoTtekanuss — koHpaukTa.  MacmTab
KOH(IIMKTA.

6) Crpareruu ¥ TaKTUKU TTOBEACHUS CTOPOH.

7) Bunabl KOH(MIUKTOB.

8) BrHyTpuim4HOCTHBIE KOH(MIUKTHI.

9) MexJIMYHOCTHbIE KOH(IUKTBI.

10) I'pynimioBbie KOHMIUKTHI.

11) CriocoObI pa3penieHns KOHPIUKTOB

2. | KonaukT kak coumajabHblii (hpeHOMEH 2 YCTHBIA OITPOC
Bonpocuwi:
1) TlpuunHbl KOHGIUKTOB, UX KIacCU(pUKAIIHS.
2) Dranbl  pa3BUTHS  KOHQUIMKTA, HX  OCHOBHOE
coJiepKaHue.
3) Kputepuu BbIsSBICHHUS 3Tana pa3BUTHS KOH(DIUKTA.
4) Crunu noBeeHHs B KOH(MIUKTE.
5) TlousTtue KoHPIUKTOPOOUH.
6) Crunm paszpemnieHus KOH(IUKTA.
3. | YopaBiaeHue KOH(PpIMKTOM: pa3pelieHue u ) yCTHELE OIPOC
npopuiaakTuka
Bonpocwi:
1) TloBeneHue TUYHOCTH B KOH(IIMKTE.
2) Crparerun  mOBeACHHS B  KOH(QJIHMKTEe,  HX
KJ1accu(puKammm.
3) Kpurepun >ddextuBHOCTH  BBIOOpa  CTpaTeruu
MOBEJICHUSI B KOH(IIUKTE.
4) BnusHue Ha BbIOOp CTpaTerud IOBEIEHUS B
KOH(UINKTE OKpYXKaroIleH CUTyalllu.
5) Meroasl yperyaupoBaHusi KOH(IUKTOB.
6) IIporno3upoBanue u NMpodUIaKTHKAa KOH(PIUKTOB KaK
HEOThEeMJIEMas YacTh YIPABICHHS KOH(MIUKTOM
Bcero 6
7. YueOHasA M y4eOHO-MeTOAHYeCKasl JINTepaTypa N0 JUCHUILINHE

Jl:;-)lI OcHoBHas1 iUuTEpaTypa

l. Kub6anoB A.{. Kondmnukronorus. — Mocksa: THOPA-M, 2009 — 302 c.

2. I'pummna H.B. Ilcuxonorus kondaukra. — CII6: [Tutep, 2008 — 544 c.

3. SxynnueBa O.H. Ilcuxomorust oOuienus: ydeOHuk s crno / O.H. fkynuueBa, A.IL
[IpoxodreBa. — 2-¢ uza., crep. — Cankr-Ilerepoypr: Jlanp, 2021. — 224 c. — ISBN 978-5-
8114-7768-5. — Tekcr: snekTpoHHbId // JlaHb: 3MEKTPOHHO-OMOMMOTEUHAsT CHUCTEMA. —
URL: https://e.lanbook.com/book/165858

Ne

/i JlonoJHUTEIbHAS JINTEPATypa

1. Annynos A.S., Kosanes B.B. Kongnukronorus. Pabouas terpans / [loxg obmr. pen. A.A.
Hepkaua. — M.: PAT'C, 2009 — 112c.

2. EmenbsiHoB C.M. [Ipaktukym no koudaukronoruu. — CI16: TTutep, 2004 — 400 c.

3. JleonoB H.U. KordnukTtel u koHGmHuKTHOE TTOBeAeHUE. MeToapl u3yuenus. — CII6: Tlutep,

2005 -240 c.




8. [lepeyenn pecypcoB HHGOPMAIHOHHO-TEJIEKOMMYHUKANNOHHOI ceTn « UHTEepHET»,
HEe00XO0AUMBIX VIl OCBOCHMS AUCHUIIMHBI (MH(POPMALMOHHO-CIIPABOYHbIE CHCTEMBI,
npogeccuoHaIbHbIe 0a3bl TaHHBIX, NIEPUOANYECKHE U3TAHUA U JIP.)

Ne HanmenoBanue uHTEpHET- Anpec B cetn «HTEpHET» Ycnosus
/11 pecypca JOCTYyTIa

1. | Hayunas anexTpoHHas https://elibrary.ru/ CBOOOTHBII
oubmmoteka (PMHI)
«eLibrary.ru» —
poccuiickas
MH(POPMAIMOHHO-
aHaJMTHYecKas 6a3a
HAYYHBIX MyOJIMKALUN IO
Pa3HBIM OTPACIIIM

2. | HayuHas anekTpoHHas https://cyberleninka.ru/ CBOOOTHBII
Ooubnnoreka
«KubepJlennnka»
(mepuoauyecKkre U3aaHus,
Hay4yHbIE€ CTaThU U JIp.)

3. | Obmepoccuiickas https://vrachirf.ru/ CBOOOIHBIN

colasbHas ceTh «Bpaun
PD»

9. [lepevyeHb MPOrPaAMMHOIO0 00ecTeYeHUsi, He00OX0AUMBIH 1JIs OCBOCHHSI JUCIUIJIMHBI

13?1 HaunmeHoBaHMe NpOorpaMMHOro odecnedeHust YcaoBust npeaocTraBieHus
1. | Odwucuerii naker Microsoft Windows 110 IOrOBOPY
2. | EAUC na 6aze MUC «Menuanor» 10 IOTOBOPY
3. | MuorogpyukuuonansHas ACYOII MBY UHO 110 JOTOBOPY
4. | Kaspersky Endpoint Security gias Windows 110 IOTOBOPY
5. | WEBINAR (BEBMHAP) 10 JOTOBOPY
6. | Cucremsl Koncynsrantllnoc 10 JOTOBOPY
7. | OBC Jlanp DneKTpOHHO-OMOIMOTEYHAs CUCTEMA 110 JOTOBOPY
8. | KoncynbTaut Bpaya DneKTpOHHAs MEIUIIMHCKAs OMOIMOTEKA | IO JOTOBOPY
9. | IImardopma nucranmmonnoro ooyuennss LMS Moodle CBOOOJTHO PAacHpPOCTpaHIEMOe
12. | OdwucHsiii maker LibreOfiice CBOOOJTHO PACTIPOCTPAHIIEMOE
13. | ApxuBarop 7-Zip CBOOOJTHO PACTIPOCTPAHIIEMOE
14. | Cucrema Voov meeting (voovmeeting.com) CBOOOJTHO PacHpOCTpaHIEMOe

10. OueHo4HbIe cpeacTBA AJI KOHTPOJISI KAa4eCcTBAa MOJATOTOBKHU
Texkyluii KOHTPOJIb YCIIEBAEMOCTH
Texyiuii KOHTPOJIb YCIIEBAEMOCTH — 3TO TEKYIIUI KOHTPOJIb OCBOCHHUS JUCIUTUIAHBI.
Texymmuii KOHTPOJIb IPOBOAUTCS B BUJIE YCTHOIO OIIPOCA HA 3aHATHUX.

IIpomexyTouHasi aTTeCTALMSA
IIpomexxyTouHas arrectanys — 3T0 Pe3ybTaTbl OCBOSHUS JUCLMIUIMHBI WM YaCTH AUCLUIUIVHBL
[Ipomerkyrounas arrectarys N0 JUCUUIUIMHE TPOBOAUTCS [0 OKOHYAHUN CEMECTPA.
dopma arrecTanuu: 3a4er.
3aganus 114 aTTECTal|K BKIIIOYAIOT B ce0sl BOMPOCHI YISl yCTHOTO OIpoca.




Tpunosicenue k paboueti npoepamme QaxyibmamueHol OUCYUNIUHb]
«Kongnuxmonozus 6 MexicIutHOCHMHbIX OMHOWEHUSIX)» C OYEHOYHbIMU CPeOCeamu

npozpammel opouramypul 31.08.01 Axyuepcmao u curexono2us.
DoH/ OLICHOYHBIX CPEICTB

IIpumepHBIe BONPOCHI 1JIs1 NOATOTOBKH K 3a4eTy

. CoBpeMeHHbIE KOHIEMIINH KOH(DIUKTA.

. OYHKIIUY U TUHAMHKA KOH(QIMKTOB, UX XapaKTePUCTHKA.

. Tunonorus KOH(MIUKTOB U XapaKTEPUCTHKA.

. CKpbITBIC CUTHAJIBI B KOH()JIUKTHOW CUTYyallUU, X XapaKTePUCTHKA.

. [lpyurHa BO3HUKHOBEHUSI KOH(IUKTOB.

. Tunonorus KOHQIUKTHBIX JTHYHOCTEH U UX COIUATBHO-TICHXOJIOTUYECKUE XaPAKTEPUCTUKH.

. O61mas xapakTepucTHUKa KOMMYHUKAIIMOHHBIX TEXHUK pa3pelieHus: KOHPIUKTOB.

. TeXHONOTHY PAIIOHATEHOTO TTOBE/ICHUS IMYHOCTH B KOH(IIMKTAX, X XapaKTEPUCTHUKA.

9. YripaBieHnue BHyTPUIMYHOCTHBIMA KOH()TUKTAMH.

10. YrpaBiieHue MeXINYHOCTHBIMU KOH(IIMKTAMU.

11. Yrpasnenue rpynnoBbIMA KOH(PIUKTaMH.

12. OcHoBHBIE MOIXOABI K MpUYMHAM U (popMam TPOSBICHUS BHYTPHWJIMYHOCTHOTO KOHGHKTa (3.
Opeiin, K. FOHT, 2. ®pomm, K. Xopau, A. Amiep, A. Macrnoy, K. JleBun).

13. Dranbl yripaBieHUs MEXKIMYHOCTHBIMU KOH(IIMKTAMU U UX COJIEPKAHHE.

14. Tlcuxonoruyeckue MeEXaHW3Mbl JIMYHOCTHOM CaMO3allMThl TMOCPEAHMKA B TMPOLECCE BEICHMS
TIEPETOBOPOB C CYOBEKTaMH KOH(IMKTHOTO B3aUMO/ICHCTBHISL.

15. Texnomoruu paboOTHI ¢ SMOIMOHATIBHBIM COCTOSTHIEM B TIpoIiecce KOH(MIHKTA.

01N DN W —
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